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inspector

“You can probably imagine the paperwork 
burden generated by over 60 workshop 
technicians with all their daily timesheets,  
job cards and inspection sheets. With direct 
data entry onto the tablets we’ve eliminated 
thousands of man hours. And now we 
suddenly have complete and real-time visibility 
of everything to do with managing the fleet,” 
says Gemma Morris, Business Support Shared 
Services Manager, Gregory Distribution. 
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Gregory Distribution has been streamlining 
its engineering operations following its 
acquisition of Scottish hauliers ARR Craib 
and Pollock (Scotrans). Through automating 
processes to improve efficiency and 
productivity, software from Freeway is 
underpinning a switch to digital working, 
eliminating laborious paperwork and  
data entry. 

Gregory’s operations are now vast with 
over 4200 road going assets and the 
Freeway system provides real time, 24/7 
information for centralised management 
including compliance, purchasing and 

business analytics. As well as managing the 
fleet, the system is also increasingly being 
used as a central repository for managing 
other mechanical assets (MHE) across the 
company.   

ARR Craib was already a user of Freeway’s 
workshop software making it relatively easy 
to import data for their 550 assets into a 
centralised Freeway asset repository. Pollock 
(Scotrans) had yet to implement specialist 
workshop software so instead Freeway 
provided pre-configured Excel import 
templates to fast-track the import and  
setup of their 400 assets.     

“With direct data entry onto 
the tablets we’ve eliminated 
thousands of man hours.“



Stobart Energy has deployed the latest 
technology to ensure its 200-strong fleet 
is maintained to the highest standards and 
meets stringent safety requirements. Fleet 
engineers have been equipped with rugged 
tablet computers as part of a new system 
that gives managers total visibility of the 
fleet’s status to improve utilisation, cost 
control and compliance.

Stobart Energy source, process, supply and 
transport waste wood to power generation 
plants.  Discarded wood is collected from 
sites such as waste recycling sites across 
the UK and processed into wood chip to 
power the latest generation of biomass 
power stations that generate electricity from 
recycled materials.

The system, supplied by Freeway, 
automates all maintenance-related tasks 
with a fully digital solution replacing all 
paperwork. The mobile apps are used across 
Stobart Energy’s nationwide transport 
network to gather data for the entire fleet and 
local fleet managers use a smartphone app 
for vehicle inspections to record non-critical 
and critical defects.

“Stobart Energy has an exemplary reputation 
in terms of safety and compliance; it’s very 
much the heart of the business,’ says Paul 
Taylor, National Transport Manager, Stobart 
Energy.  “Freeway is playing a key role in 
maintaining our high standards giving us 
live defect reports from across the fleet, 
whatever the location.  That means we can 
immediately plan our maintenance and deal 
with critical defects straight away.”

The system integrates with Stobart Energy’s 
corporate accounts and operational 
management systems and is also used for 
managing stock, purchasing and improving 
financial control.  Detailed and up-to-date 
financial and management information is 
collected and the software  provides in-depth 
componentry information allowing the 
performance of every asset, from an entire 
vehicle down to an individual washer, to be 
assessed. 

“Previously we really didn’t know how well 
our fleet was performing; let alone individual 
parts.  With Freeway we are now getting all 
the information we need to manage the fleet 
more effectively by making better decisions 
based on gathered intelligence,” says Taylor. 
“Freeway basically gives us control over 
the business of fleet management that we 
simply didn’t have before.”  

The workshop maintains 200 trailers and 
undertakes repairs and interim servicing of 
the Scania tractor units.  Freeway accurately 
records time and cost by job, vehicle and 
engineer. “This is allowing us to better 
manage the work by assigning the right 
people to the right job to boost productivity 
and retain a happy workforce,” says Mike 
Beech, Workshop Foreman.  “We now have 
a single system that can manage everything; 
from stock control to purchasing parts, 
work scheduling and inspections, managing 
defects and all compliance needs.”

Powering  
Productivity at 
Stobart Energy   
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“Previously we really didn’t 
know how well our fleet 
was performing; let alone 
individual parts.“ 
Paul Taylor, National Transport Manager, 
Stobart Energy

 “Freeway provided us with some very 
intuitive data import templates, which 
facilitated the integration of assets, 
customers, suppliers and workshop parts,” 
says Damian Cass, Gregory’s Technology 
Service Delivery Manager. “As a result, 
integrating the workshop operations of both 
companies was a straightforward process 
from a technical perspective and workshop 
technicians embraced the change as the 
solution clearly improved working practices.”   

Freeway is now used across 6 internal 
workshops and all workshop staff are 
equipped with rugged tablets as part of a 
paperless system that provides real-time 
visibility of fleet status, compliance and 
availability.  The mobile devices replace paper 
inspection forms, time-sheets and job-cards 
and through their tablets the company’s 60 
plus technicians also have immediate access 
to historic data for a vehicle such as previous 
defects fixed and parts used.   

Gregory has been pioneering a new 
development with Freeway to enable a move 
from time-based to usage-based servicing. 
Kilometre ODO readings from Gregory’s 
Trutac tachograph system is being imported 
into Freeway.  As part of an initiative called 
‘dynamic oil changes’ Gregory can now 
adjust servicing schedules based on actual 
vehicle usage and is better coordinated 
with other requirements such as defect 
rectifications, MOT’s and safety inspections.  
This will help to reduce unnecessary 
servicing costs and reduce vehicle downtime.   

Freeway’s software is also used to manage 
stores, parts and purchasing.  Parts and part 
bins are QR coded and the system enables 
easy stock takes, stock auto-replenishment, 
and parts requisition. Again, the tablets 
are proving especially useful allowing 
technicians on the job to directly issue parts 
and Gregory is excited about a new feature 
that allows staff to use their mobile device to 
directly scan and issue a part.   

Gregory Makes 
the Connection  
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Abbey Logistics 
Takes the Freeway

Abbey Logistics is rolling out a new fleet 
maintenance system across its 4 workshop 
locations to help improve vehicle reliability 
and utilisation. Engineers and technicians 
are being equipped with rugged tablets for 
digitally recording time and work activity. 
Synchronised in real-time the central asset 
maintenance system, the mobile devices and 
management software will give Abbey 24/7 
visibility of the status of all maintenance work 
and costs associated with parts and labour.

Abbey Logistics Group is one of the UK’s 
most recognised and respected road tanker 
transport brands, operating nearly 1,000 
liquid and powder trucks and tankers. Having 
recently invested more than £4.5 million on 
new vehicles and trailers, Abbey maintains a 
tight control of vehicle maintenance to ensure 
high safety standards and avoid breakdowns.

Abbey had previously implemented a system 
to manage compliance and maintenance 

but with the business expanding, a more 
integrated and comprehensive system 
was required that would provide better 
management information and a platform for 
future expansion. The solution was a system 
from Freeway which extends digital working 
into the hands of staff in the workshop, with 
technicians using tablets to digitally record 
their timesheets, inspections and job cards.

“When it came to managing the fleet, our 
previous system was fine for monitoring 
vehicle and parts costs but that was only 
giving us half the picture. Missing was any 
information on arguably our most important 
single asset and that is labour.” says Paul 
Jamieson, Head of Finance, Abbey Logistics 
Group. 

“With Freeway’s tablets in the workshop, we 
have visibility of all work in real-time allowing 
better co-ordination with the workforce, 
improving uptime. We also gain vital insights 
such as an accurate cost allocation per asset.  
That allows us to make properly informed 
decisions on how to improve  
the way we work.”

Freeway provides a complete end-to-end 
solution ideally suited to operators with larger 
fleets with one or multiple workshops. As well 
as the core functions of managing services, 
inspections, defects and compliance, Abbey 
are implementing Freeway for managing 
stores for digital parts issuing and stock 
control, with automated replenishment on 
impress stock.

Abbey will also be using Freeway’s driver 
app so drivers can use their mobiles to 
record their walk-around safety checks. 
This gives the workshop immediate 
visibility of any issues so decisions can be 
made immediately on the urgency on the 
rectification of any reported defect.

“Crucially Freeway joins up 
the dots between the fleet 
team, the operations team 
and drivers. For example, 
the introduction of a live, 
paperless defect system is 
one way we can ensure the 
fleet is proactively maintained 
and 100 per cent compliant  
at all times.” 
Paul Jamieson, Head of Finance, 
Abbey Logistics Group 

 
“Freeway is brilliant as it gives us a single 
point of access to all the information we 
need; it is fully integrated and represents a 
significant step up in our system capability. 
It is particularly good at providing an insight 
into our performance and costs, down to 
individual parts and people, so we can 
be fully informed when making business 
decisions,” Jamieson adds.    

Freeway has won a high-profile Innovation 
Challenge for their fleet-in-the-pocket 
smartphone app. Freeway was presented 
with the Gold Award at the UK’s National 
Exhibition Centre (NEC) in Birmingham. 
The Challenge gave technology suppliers 
a new platform to showcase their efforts 
in driving the industry forward and was 
launched at the UK’s annual bus and coach 
event. Freeway’s app was shortlisted after 
a public vote by visitors to the show and 
finalists delivered a 90 second pitch to a 
panel of industry judges led by Graham 
Vidler, CEO of the Confederation of 
Passenger Transport (CPT).

Innovation  
Challenge Winner  

Patrick Tandy, MD, Freeway (left) 

Freeway’s fleet-in-your-pocket was  
designed for management and staff with  
responsibility for planning and assigning 
work or authorising purchases relating 
to fleet maintenance and compliance. It 
provides a single smartphone interface for 
everything from Earned Recognition KPIs 
and Staff Overview to Defect Recording, 
Time-Sheet entry, Parts Purchasing,  
Authorising, Receipting and Issuing.
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instantly checked against previous prices 
and prices quoted across the network from 
different suppliers.

Elsewhere bus operator Rotala (see p.7) 
has successfully rolled out a group-wide 
purchasing and stock management system 
connecting four regional bus and coach 
companies. All had different systems, 
processes and suppliers so by moving 
all locations onto the same cloud-based 
system, everyone now adheres to the 
same procedures and quality standards. By 
reducing parts costs by between 5 and 10 
percent, Rotala expects to save at least half  
a million pounds a year.  

The digitisation of the workshop has picked 
up pace as companies strive to eliminate 
paperwork and the pandemic has focussed 
minds further with a demand for easier 
access to records.  The introduction of mobile 
devices in the workshop is giving a new level 
of visibility with real-time reports ‘from the 
shop floor’ and smartphone apps allowing 
managers to manage remotely.  

For workshop managers, safety and 
compliance are paramount but the pandemic 
also put a focus on efficiency and costs –  
and for many an opportunity to re-evaluate 
their businesses.  In engineering, many 
operators have simply accepted the way 
things are; the labour costs, the part costs, 
the parts contract value – costs that have 
often escaped any real scrutiny. 

Now things are changing as paper records 
are replaced with digital records. Records 
of work done and parts used are no longer 
lost in a filing cabinet or back room archive. 
Everything is recorded and added to a ‘case 
history’ so the real costs of maintaining the 
fleet can be analysed and questioned. 

Managing stock and purchasing is a 
particular challenge for operators and here 
software engineers at Freeway have turned 
to Artificial Intelligence to help improve 

things.  Their software continually learns 
from historic data, helping to create a more 
accurate predictive model. This includes 
identifying recurring trends and anomalies, 
such as fluctuating seasonal demand and 
likely extra demand for particular vehicles 
scheduled for servicing. 

The system also works out future stock 
level requirements and then automatically 
update parts suppliers - automating stock 
replenishment and helping to eliminate out-
of-stock occurrences.

“Fleet administration is a burden for 
operators and managing stock and 
purchasing is a particular challenge 
especially for mixed fleets where there 
may be individual parts running into the 
thousands,” says Patrick Tandy, MD of 
Freeway. “Our predictive purchasing 
development provides added insight so 
stock levels can be optimised, reducing 
unnecessary stock and by ensuring the right 
stock is always available. This, with faster 
requisition processing, helps ensure vehicle 
downtime is minimised.”

Stobart Energy (see p.2), for example, is 
gaining important business benefits through 
the detailed and up-to-date financial and 
management information. The software 
provides in-depth componentry information 
allowing the performance of every asset, 
from an entire vehicle down to an individual 
washer to be assessed. So, the company can 
now benchmark prices to ensure consistency 
of parts costs with quoted prices for parts 

Getting Control  
of Financials  

The thing is, much as you want to eliminate 
paper, it’s not entirely possible when 
others are still sending you paper!  So, a 
neat little solution has been found that 
employs AI techniques in conjunction with 
Optical Character Recognition (OCR), where 
incoming documents such as supplier 
invoices and vehicle inspection reports read 
by computer, rather than by a person.

This feature, incorporated in Freeway’s fleet 
management software, identifies unique 
reference text per supplier such as a VAT 
number or telephone number and ‘learns’ 
where to find, for example, the purchase 
order, invoice number, net, VAT, and tax date. 
It is expected to be of particular benefit in 
reconciling invoices with purchase orders.

Paperless with 
not Paperless    

On scanning the document, the software 
captures key information matching it to the 
appropriate record held in the system and the 
software is smart enough to read line items 
and amounts to check and correctly apportion 
specific items. Parameters can be set up to 
alert if certain conditions have not been met.  
For example, invoices can be automatically 
paid even if they are a few pounds out from 
the original PO - but not paid if there are 
significant anomalies.

Abbey Logistics

By reducing parts costs by 
between 5 and 10 percent, 
Rotala expects to save at least 
half a million pounds a year.



Stratio’s  
Predictive  
Maintenance  

Using artificial intelligence (AI) to process 
live data from vehicle sensors, Stratio’s 
platform is being integrated with Freeway’s 
fleet maintenance system to provide crucial, 
real-time, information of on-the-road vehicle 
performance and condition.

Stratio is regarded as the world’s leading 
predictive maintenance solution. The 
platform eliminates unplanned downtime 
and reduces maintenance costs using AI to 
predict faults in key components. Stratio is 
working closely with Freeway to spearhead 
the introduction of the new technology into 
the transport and bus sectors.

“There have long been 
demands for live diagnostic 
data from vehicles to be 
incorporated into vehicle 
maintenance planning.” 
Patrick Tandy, Managing Director of Freeway 
 

“With Stratio’s smart technology there is 
at last a solution that delivers exactly what 
operators want.  We see Stratio as a real 
game-changer and work to integrate our 
respective platforms is already underway.”
says Patrick Tandy, Managing Director of 
Freeway. 

“With safety such a big issue when 
transporting passengers, our primary focus 
is initially in the bus and coach sector. 
We know Freeway has been leading the 
way in the digitisation of fleet engineering 
operations in the UK so, for us, it is the ideal 
partnership,” says Tobias Schenck, Vice 
President Business Development, Stratio.

“Freeway already integrates with operations, 
driver checks, fuel, accounts and enterprise 
management systems and we see Stratio as 
the final link in the chain; feeding in crucial 
real-time vehicle data so operators can be 
one step ahead of potential maintenance 
problems.” Tandy adds.
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Are you  
Wheely-Safe? 

Wheely-Safe has designed the 
world’s first in-motion driver 
alert system for detecting the 
onset of wheel loss. 

Vital data from wheel-fitted sensors, that 
can help prevent catastrophic wheel failures 
and excessive tyre degradation, can now be 
automatically sent to workshop systems, 
following a tie-up between Freeway and 
Wheely-Safe.  

Wheely-Safe offers standalone and fully 
connected systems and Freeway can 
receive wheel and tyre pressure data from 
the wheel-fitted device either directly via a 

vehicle’s telematics or CAN bus, or wirelessly 
on return to the depot. The tyre pressure data 
can also be transmitted to a driver’s mobile 
phone for recording as part of the Freeway 
driver walk-around check app.

Wheely-Safe has designed the world’s first 
in-motion driver alert system for detecting the 
onset of wheel loss before detachment from 
commercial vehicles. If a wheel nut starts to 
loosen, a signal is transmitted to a display unit 
in the cab, alerting the driver to pull over. 

Wheely-Safe also incorporates a heat sensor 
to detect brake and hub issues involving low 
or high temperatures to protect against the 
risk of fire. There is also an option of an inbuilt 
intelligent tyre pressure monitoring system 
(TPMS) to help ensure fleets are running on 
tyres inflated to the optimum pressures – 
saving fuel and reducing tyre wear. 

Steve Jackson, Managing Director of 
Wheely-Safe, adds: “Our patented and multi 
award-winning technology offers a full suite 
of protection against major road safety issues 
that no single solution has ever tackled before.  
Many of the UK’s largest transport operators 
are already protecting their vehicles with 
Wheely-Safe and working with Freeway as 
one of the driving forces in the digitisation 
of fleet maintenance represents a perfect 
partnership for both of us.”

Analytics on a 
Smartphone
A new mobile app gives fleet managers 
instant access, via their smartphones, 
to Key Performance Indicator (KPI) data 
on fleet maintenance and compliance. 
The development adds a useful business 
analytics insight to Freeway’s award-
winning ‘fleet-in-your-pocket’ app launched 
last year.

The app uses moveable display tiles to show 
key information such as inspections done, 
defects found and rectifications completed. 
The tiles bring to the fore key data, but also 
act as buttons that a user can touch to access 
further detailed information and if required 
initiate an action.      
 
From a tile that shows critical defects a 
user can click to see the assets in question 
and then click further to see the actual 
defects; from here rectification work can be 
immediately assigned. Other tiles show first-
use checks with access to status information 
such as awaiting inspection or vehicle off 
road (VOR). 



A handy smartphone app has been 
developed allowing fleet managers to deal 
with important management issues while out 
of the office. The app provides instant access 
to key management data held on Freeway’s 
fleet management system. 
 
The app is already proving to be 
particularly useful in financial control where 
management intervention is required to 
authorise expenditure. For example, parts 
and equipment order requests raised 
by stores and engineering often require 
management authorisation.  

So, the software automatically sends sign-off 
requests to the appropriate manager based 
on the order value and this can be approved 
or rejected by the manager using  
a smartphone.  

“For managers, this is a brilliant addition to 
Freeway,” says Eddie Street of London Bus 
operator Tower Transit.  “I don’t need to be 
at my desk logged onto my PC to deal with 
things such as PO authorisations.   
I can basically keep my finger on the pulse 
wherever I happen to be and know that I am 
not holding up any work.”
 
The app also allows those managing 
workshop activity to use their phones to 
assign work and deal with defects.      

Smartphone 
Managers 
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 “This Freeway management app is actually 
a really useful tool which helps improve 
workshop productivity,” says Mike Beech, 
Workshop Foreman, Stobart Energy.  “I can 
see what defects have been reported and 
make decisions immediately on what to do 
and when, so my engineers can get on with 
the job without having to wait for me to return 
to the office before completing the job.”    

P&O Keeps the 
Port Assets Rolling

P&O European Ferries Irish Sea operation has 
transformed the management of its vehicles 
and other assets with a fully digital asset 
management system. Drivers and workshop 
fitters have been equipped with mobile 
devices that synchronise in real-time with  
a central asset management system.     

P&O European Ferries (Irish Sea) Limited 
is part of multinational logistics company 
DP World and the system, supplied by 
Freeway, has been rolled out across three 
port locations; Cairnyan, Dublin and Larne. 
Providing a repository for all P&O Ferries 
assets with software to manage equipment 
inspections, workshop scheduling, defects 
and parts ordering, the system is part of a 
major investment in technology to improve 
operational safety, efficiency and service.

P&O continually upgrades its IT and is 
switching to fully digital working and 
Freeway eliminates paperwork relating to 
the maintenance of vehicles, plants and 
equipment. The system provides a high level 
of visibility giving managers instant access 
to records on the status of every asset. It 
manages a diverse range of assets including 
RoRo Tractors, baggage trollies, fork lifts, port 
buses, garage equipment and an array of 
ancillary equipment. The software schedules 
regular maintenance work and defect 

rectifications, improving the management 
of safety and compliance. The system was 
implemented by Genie Insights, Freeway’s 
appointed partner on the island of Ireland.

The system provides a high level 
of visibility giving managers 
instant access to records on  
the status of every asset.

The tablets, which synchronise in real-time 
with the central Freeway system, are used 
for digital inspection sheets and job cards.  
Fitters can also see instantly see the history 
of previous maintenance work and use the 
device to issue parts from stores. Housed in 
cradles in the RoRo tractor cabs, the tablets 
are also used for port mapping, GPS tracking, 
hazard reporting and load handling systems.

Across the operation P&O undertake 
around 110 asset inspections a day. With all 
these reports together with job cards and 
compliance reports, P&O were inundated 
with paper. Handling all this paperwork took 
a day a week but with Freeway the task 
is completed in half the time and for the 
workshop manager that represents a 50 
percent gain in productivity.

According to P&O, Freeway is proving very 
easy to use and inspections are much faster. 
As time goes on intelligence is being built 
up within the system on the performance of 
parts and resources.  That, coupled with the 
real-time visibility provided by Freeway, will 
help drive improvements across the board in 
terms of productivity, service and safety.



Jack Dunn, Finance Director, Rotala plc  

Rotala 
streamlines  
purchasing

The cloud-based purchasing and stock  
management software is part of a  
comprehensive solution from Freeway  
that Rotala is implementing group-wide as a 
complete digital system replacing paper. The 
system provides a central asset management 
system that incorporates paperless working 
in the workshop using rugged tablet devices.  

Rotala is expanding its business through 
acquisition; most recently with the purchase 
of First Manchester last year adding 200 
buses to a fleet that is now in excess of 
700 vehicles. Incorporating new operators 
provides particular challenges and Rotala see 
the standardisation of business processes 
and IT as crucial.

“Standardisation is vital for us and this is 
where Freeway plays a key role,” says  
Jack Dunn, Finance Director, Rotala PLC.  
“Our regional operations all had different 
systems, processes and suppliers so we 
have initially deployed Freeway in stores 
and purchasing.  By using the same software 
it ensures everyone adheres to the same 
procedures and quality standards.” 

“Freeway gives us enterprise-wide visibility 
with management reports that allow us to 
make well informed decisions. Initial evidence 
suggests we’ll be able to reduce parts costs 
by between 5 and 10 percent, saving at least 
half a million pounds a year.”

The system is also being implemented in 
the workshop allowing the collection of data 
on parts used and their performance. “With 
instant access to maintenance histories we 
can assess the performance of different 
vehicles and parts and pinpoint where we 
need to review things,” Dunn adds.

Freeway has been integrated with Rotala’s  
corporate IT system and with OCR invoice  
scanning as part of a completely paperless 
accounting system.  From an initial defect  
report entered into a tablet there is a 
seamless paper-free process from parts 
request to order and invoice payment.  
Rotala is also using the system to assess 
time spent on jobs and idle time to help 
monitor individual productivity, improve work 
allocation and optimise the use of resources.  

Rotala plc has successfully rolled out a 
group-wide purchasing and stock  
management system connecting the group’s 
four regional bus and coach companies; 
Preston Bus, Hallmark Connections and two 
Diamond Bus operations.  With streamlined 
processes, increased buying power and  
easier cost control, the system is expected  
to provide significant cost savings. 
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Driver Inspections 
Offline  
Drivers using a device to record their first-
use checks can run into problems when 
wireless communication is temperamental. 
So, a handy Freeway first-use check app 
now overcomes this issue by storing offline 
data. It also uses smart optical character 
recognition (OCR) to match the vehicle check 
to the correct fleet and registration numbers 
once a connection is re-established. By 
making use of this, drivers can continue to 
carry out essential inspections regardless of 
location and connectivity.

Winning ISO  
Accreditations

Freeway Fleet Systems has achieved both 
ISO 27001 (Information Security) and ISO 
9001 (Quality Management) certifications, 
demonstrating the company’s commitment 
to and compliance with these internationally 
recognised standards.

“Achieving both ISO 27001 and ISO 9001 
accreditations is a significant milestone for 
us,” says Patrick Tandy, Managing Director  
of Freeway. “Being certified against these 
globally renowned standards is a great  
accolade for the team here at Freeway,  
and our customers can be confident that  
our software is developed and maintained  
to the highest quality and information  
security levels.”

To help achieve their ISO accreditations, 
Freeway secured the help of consultants 
FleetPerks. The London-based consultancy 
firm offers assistance primarily to the 
transport and logistics sector with services 
in areas such as project management, 
auditing, interim management, health, 
safety and environmental, due diligence 
and expert witness.

“We are perpetually busy as a business 
and we’d have never achieved both of 
these ISO accreditations without some 
expert help. So, the engagement with 
FleetPerks was absolutely crucial and 
made the whole process manageable and 
as undisruptive as possible,” Tandy adds.  

Making  
compliance 
easier;  
Steve Perks  
of FleetPerks



R McDowell haulage is using rugged tablets 
in their workshop that are connected in 
real-time to central software that is used 
to manage the fleet of over 200 units. The 
tablets are used by McDowell engineering 
staff, replacing paper job sheets and 
inspection reports and are part of fleet 
management software from Freeway.
With their distinctive black vehicles, 
McDowell provide transport, haulage and 
warehousing logistics services from their 
headquarters in West Yorkshire. Established 
in 1976 the company offers general haulage, 
pallet services through TPN, and contracted 
services to a number of household names 
and blue-chip companies.

McDowell  
Engineers  
Go Mobile
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Freeway has enhanced its workshop 
web booking portal to provide real-time 
insight into fleet servicing and repairs from 
a smartphone. Designed for workshops 
that maintain vehicles and other assets for 
external customers or other divisions within 
their own company, the portal allows anyone 
to simply go online to select a date and time 
slot for servicing and repairs. 

Easy Booking 
Portal

“We reviewed a number of systems but it 
was clear that Freeway was the only system 
that offered the full range of functionality 
that we needed as part of an all-in-one 
system. The introduction of mobile devices 
in the workshop is a significant step up as 
we now have real-time information on the 
status of every vehicle in the fleet.  And with 
data entered on the job our fitters are more 
productive and happier,” says Johnathan 
Brewerton, McDowell’s Garage Manager.

“The beauty of Freeway is that it gives us 
all the information we need at the touch of 
a button.  Everything we need is held in a 
bubble and it’s all very clear and easy to use. 
It links to our Mandata and Sage software as 
well, so it is an integral part of our business.”

The workshop booking app is accessed 
through a web browser or smartphone app, 
with the software auto-generating email or 
text messages such as booking confirmation, 
reminders and work completed notifications. 

The portal now also provides additional 
information such as a full asset list and 
status, all forthcoming scheduled events, 
completed inspection and any associated 
invoices. During scheduled inspections and 
servicing defects may be picked up that need 
fixing but are not covered under contract and 
the portal now allows quotes for rectifications 
to be viewed and authorised online.  

“Freeway’s booking portal is a real-time 
paperless facility that eliminates phone 
calls and lots of time wasted checking 
workshop schedules and going back and 
forth with available slots. Vehicles can be 
simply booked in with a few clicks and the 
whole process is automated thereafter,” 
says Patrick Tandy of  Freeway. “Recent 
enhancements make it a more complete 
management tool with a range of useful 
information that is easy to view anywhere, 
24/7 through any web-connected device 
including a smartphone.” 


